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Three pilot tests in Paris, Athens and Turin are getting underway in the �rst few months of 2021 to get citizens 
involved in de�ning policies and taking public decisions which are usually taken by administrations, institu-
tions and entities. They will be doing so within the framework of the European research project CO3. Transfor-
mative impact of disruptive technologies in public services, which has developed a digital platform for 
interaction among the di�erent stakeholders involved in citizen participation processes, and via the use of 
disruptive technologies based on co-creation, co-production and co-management methodologies which 
engage all the parties a�ected. In 2020, the second of the project’s three years, the software which will serve 
as the basis of each speci�c participative action was developed, and after initial testing, the pilot tests are now 
expected to get underway.

The CO3 project, led by the Università di Torino (Italy) is an interdisciplinary project that includes entities, 
companies and research centres in Greece, Italy, France and Spain. 

The second year of C03, 2020, has been wholly spent on developing the software underlying the platform 
where institutions and citizens will interact, which is now in the �nal co-production phase. Throughout this 
year, the developers of the disruptive technologies have delivered the software, which is comprised of ten 
modules, four of them visible and six of them invisible to users, which makes it incredibly �exible. 

Despite the fact that the development team has undertaken the �rst usability testing of the application this 
winter, the third phase of the project will get underway next year, in which the software will be implemented 
in three pilot tests in Athens, Paris and Turin. Some of these adaptations to practical, speci�c and real cases 
were supposed to launch this autumn but were delayed because of the COVID-19 pandemic.

The researchers view this past year positively overall. Even though some of the project’s actions have had to 
be postponed because of the pandemic, all the partners involved have been able to continue working online, 
and even though it hasn’t been the ideal situation, the most important thing is that we have been able to 
make headway in the development. During the pandemic, this work process has proven to be a drawback 
that has forced some of the scheduled participation activities to be cancelled, transformed or postponed. 
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